Official “Win A Free Year of Internet” Rules

Purchase Requirements:

The purchase of a minimum of 100Mbps residential internet at $49.95 is necessary to
enter to win this sweepstakes. Purchasing a higher package or adding other services will
not improve entrant’s odds of winning. Registrant is limited to one entry per account.

Promotion Description:

Enter to win free internet for a year by ordering internet service from Wave Rural
Connect (WAVE hereafter). The winner of the promotion will receive free internet for
one year and it will be applied as a monthly credit on the customer account. Credit
amount is based on what the customer payed for current active service. Monthly credit
will be based on the current rate and will not exceed customer rate if lower.

Eligibility:

Open to new and existing residential accounts, 18 or older, who reside in the WAVE
service area. Applies to residential accounts only, does not apply to business
accounts. Only 1 entry per serviceable address. Not open to employees of WAVE,
Arkansas Valley Electric Cooperative, or immediate family members of employees, its
authorized dealers, agents or retailers or their respective affiliates or
advertising/promotional agencies.

An existing customer must be in good standing or will forgo winning and a new random
winner will be selected. Prior customers who renew service are eligible but must have
also maintained "good standing" when they had our service or will forgo wining and a
new random winner will be selected.

WINNER-ELECT ACCEPTS

WAVE will validate the serviceability of WINNER-ELECT’s address prior to finalizing
agreement. In the event the address is not serviceable, for any reason, entrant forgoes
winning and an alternate winner will be selected at random.

To enter:
(1.)  Be an existing WAVE customer after January 1st, 2019

(2.) OR: Sign up and be contracted for WAVE residential internet service by
December 31st, 2019



(3.) Winner will be selected randomly in January 2010, WAVE will confirm the
winner is in good standing and winner will be notified.

Sign up for residential internet service and be contracted in the 2019 calendar year.
e Online at: signup.waveruralconnect.com
e In person at any Arkansas Valley Electric Cooperative office

e Via fillable form if you received a mailer packet

The prizes are expressly limited to WAVE internet service at the current active speed on
December 31st, 2019. The prize that may be awarded to the eligible winner is not
transferable, redeemable for cash or exchangeable for any other prize.

Winners will be notified via the contact preferences note in their WAVE account. By
entering this contest, entrant agrees to be bound by these rules and the decisions of the
judges which shall be final. Only 1 entry per account. Duplicate entries will be removed.
Prize cannot be redeemed for cash and there is no prize substitution. Prize will be
forfeited if not claimed by 01/31/2020. Winner will be required to display a yard sign in
their yard denoting they are the winner of the WAVE free internet for a year recipient,
for the entirety of time they accept the prize, or till the 12-month award credit expires.

Odds of winning depend on the number of eligible WAVE accounts active for the term of
the sweepstakes.

Wave Rural Connect, LLC. reserves the right, in its sole discretion, to modify, terminate
or suspend this sweepstakes at any time. By winning and accepting the prize of this
contest, WINNER-ELECT waives any and all claims of liability against WAVE, any
affiliates, officers, directors, employees and agents, for any and all claims, loss, and
damages, which may occur as a result arising directly or indirectly from the prize or use
of the prize. This contest is subject to all applicable laws and regulations and is void
where prohibited.

By accepting the prize in this sweepstakes, WINNER-ELECT consents to the royalty-free
use of their name, voice, photos and or/likenesses, for promotional purposes in WAVE
determined mediums such as, social media, radio, print and digital, without additional



compensation, except where prohibited by law. WINNER-ELECT will display a yard
sign on their property denoting they are the winner of the WAVE free internet for a year
recipient for the entirety of time they accept the prize, or till the 12-month award credit
expires.



